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Software Design Terms and Conditions 

 

All services provided by Johnson Software Design 

Limited (“JSD”) to the Customer are subject to the 

following terms and conditions.  

Definitions 

The Client: The company or individual 

requesting the services of Johnson 

Software Design Ltd. 

Johnson Software Design Limited (“JSD”): 

The Primary designer/supplier & 

employees or affiliates. 

General 

By placing an order with JSD you confirm that you are in 

agreement with and bound by the terms and conditions 

below. 

IPR 

Unless explicitly agreed and stated in writing copyright 

of any work stays with JSD. The client is granted a 

licence for sole use the materials including source code 

where appropriate and should observe all the terms of 

the JSD licence agreement. The client accepts the JSD 

licence agreement upon placing an order, a copy of 

which is available on the JSD website. Any changes to 

this licence agreement can only be agreed in writing by 

both parties. 

Software Design 

Whilst every endeavour will be made to ensure that the 

database and any scripts or programs are free of 

errors, JSD cannot accept responsibility for any losses 

incurred due to malfunction. 

 

JSD will provide the Customer with an opportunity to 

review the appearance and content of the deliverables 

during the design and once they are completed. At the 

completion of the project, such materials will be 

deemed to be accepted and approved unless the 

Customer notifies JSD in writing within 28 days. 

 

JSD cannot take responsibility for any copyright 

infringements caused by materials submitted by the 

client. We reserve the right to refuse any material of a 

copyrighted nature unless adequate proof is given of 

permission to use such material. 

 

Any additions to the brief will be carried out at the sole 

discretion of JSD and where no charge is made by JSD 

for such additions, JSD accepts no responsibility to 

ensure such additions are error free and reserve the 

right to charge an according amount for any correction 

to these or further additions. 

 

Unless specifically stated, our price does not include for 

any costs or services which may be required from third 

parties, software components, certificates etc. Should 

these be required the client shall bear the net costs of 

such. 

 

A link to JSD will appear in either small type or by a 

small graphic in the Help->About form. 
 

Database, Application and E-Commerce 
Development 
JSD cannot take responsibility for any losses incurred 

by the use of any software created for the client. Whilst 

every care has been taken to ensure products are 

problem free and accurate, the ultimate responsibility 

lies with the client in ensuring that all software is 

functioning correctly and meets all requirements before 

use. 

 

Any scripts, databases, applications or software (unless 

specifically agreed) written by JSD remain the copyright 

of JSD and may only be reproduced or resold with the 

written permission of JSD. 

 

Where applications or sites are developed for a target 

environment not recommended by JSD, the client is 

expected to provide or seek any information, additional 

software, support or co-operation pertaining to the 

server required in order for the application to be 

correctly developed. Where large applications are to be 

developed, it is the client’s responsibility to provide a 

suitable testing environment that is identical to the final 

production environment. 

Quotations 

Quotations are valid for a period of 30 days. JSD 

reserves the right to alter or decline to provide a 

quotation after expiry of the 30 days 

Changes 

The price quoted to the client is for the work agreed on 

the quotation / proposal only. Should the client decide 

that changes are required after work 

commences additional charges may be incurred. 

Completion 

JSD will use all reasonable endeavours to meet quoted 

completion dates. However, time is not the essence of 

the Contract and The Company will not be liable in 

cases of late delivery, however caused, nor shall 

lateness be deemed to be a breach of Contract or an 

act of negligence. 

User Acceptance Tests 

While every effort is made to ensure the finished 

product is free of errors, the client is expected to user 

acceptance test fully any application or programming 

relating to a site developed by JSD before being made 

generally available for use.  

 

User Acceptance is deemed complete 28 days after 

delivery of the deliverables, or sooner if indicated by the 

customer. 

Ongoing Support 

Where "bugs", errors or other issues are found after 

user acceptance, JSD will endeavour (but is not obliged 

to) to correct these issues to meet the standards of 

function outlined in the brief.  

 

In line with standard software industry practice, 

continued software support is available by the 

customer purchasing a software support contract. 

 

None of the above paragraphs give the customer any 

rights to demanding software fixes outside the scope of 

the original contracts in place. 

Compatibility 

JSD will endeavour to ensure that any 

developed/designed site or application will function 

correctly on the target environment it is designed for. 

For Windows, this currently means the latest versions of 

Windows from Windows XP onwards.  

Website Hosting 

Whilst JSD recommends hosting companies to host 

web based components such as web services. No 

guarantees can be made as to the availability or 

interruption of this service by JSD who cannot accept 

liability for losses caused by the unavailability, 

malfunction or interruption of this service, or for loss of 

turnover, sales, revenue, profits or indirect, 

consequential or special loss. 

 

JSD reserves the right to refuse to handle in any way, 

material which may be deemed offensive, illegal or in 

any way controversial, and also to terminate the free 

hosting service should the necessity arise. 

Payment of Accounts 

A non refundable deposit of 50% is required with any 

project before any design work can be carried out. The 

remainder is payable as per the payment schedule 

agreed with the customer. 

 

All invoices are required to be paid in full no later than 

30 days from the date of the invoice unless by prior 

written arrangement with JSD. 

 

Accounts that have not been settled within 7 days of 

our final reminder will incur a late payment charge of 

10% of the amount outstanding, plus additional interest 

of 2% per month. 

 

The customer has no rights to the software in particular 

any source codes as agreed by the contract, until the 

deliverables are paid for in full. 

 

If your cheque is returned by the bank as unpaid for any 

reason, you will be liable for a "returned cheque" charge 

of £25. 

 

All third party fees paid are non-refundable and once 

registered domain names cannot be changed in their 

name or extension without the costs due in the 

registration of a new name with the appropriate registry 

costs. 

Travel Time and Expenses 

Travelling time to and from customer premises is not 

generally included in our estimate. JSD reserves the 

right to make a charge for travelling time at our normal 

consultancy rates. Likewise JSD reserve the right to 

charge for travelling expenses based on government 

recommended expense rates, currently 45p per mile.  

Future Problems 

Unfortunately computers are not 100% reliable, 

especially when connected to the internet, where 

viruses and other malicious programs can damage 

software and data on your computer. We cannot be 

held responsible for problems that develop on as a 

result of illegal activity or as a result of hardware or 

other problems. 

 

It is the client’s responsibility to ask for, and to keep a 

copy of the deliverables on CD, including up to date 

backups of any database(s) so that the system can be 

quickly re-created in the event of any problems. 

Compliance with Ecommerce, 
Accessibility or Other Regulations 

JSD designs websites and software in accordance with 

the client’s specifications. It is the client’s responsibility 

to ensure that the deliverables and its content comply 

with standing regulations. We cannot accept 

responsibility for any failure to comply with regulations 

related to accessibility, selling online or those related to 

a specific business or trade. We can research this on 

the client’s behalf upon request, but in any business 

where complex compliance issues exist we recommend 

that the client takes legal advice from their company 

lawyer. 

Disclaimer 

JSD will not be responsible for any damages your 

business may suffer. 

 

JSD makes no warranties of any kind, expressed or 

implied for services we provide.  

 

JSD disclaims any warranty or merchantability or fitness 

for a particular purpose. This includes loss of data 

resulting from delays, non-deliveries, wrong delivery, 

and any and all service interruptions caused by JSD, its 

employees and suppliers.  

 

JSD reserves the right to revise its policies at any time. 

Severance 

If any of these Terms and Conditions should be 

determined to be invalid, illegal or unenforceable for 

any reason by any court of competent jurisdiction then 

such Term or Condition shall be severed and the 

remaining Terms and Conditions shall survive and 

remain in full force and effect and continue to be 

binding and enforceable. 

Governing Law 

These Terms and Conditions shall be governed by and 

construed in accordance with the law of England and 

you hereby submit to the exclusive jurisdiction of the 

English courts. 
 

 

 


